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As a Human Performance Institute performance coach and keynote speaker, Jill trains hundreds
of national and international corporate executives in energy management for increased produc-

tivity, engagement and performance.

Jill's professional experiences include being an entrepreneur, speaker, writer and owner of a
publishing business for 18 years. As an experienced public speaker, Jill has conducted seminars

on coaching as a management style, internal and external customer service, business efiquette

and professionalism. She is the facilitator of the United States Professional Tennis Association’s
(USPTA) specialty course titled “Using your coaching skills in a manager’s role”, and serves as
Prince’s ambassador to the racquet sports industry, speaking to tennis audiences throughout the

United States.

Jill has served as a guest lecturer at Stetson University’s Entrepreneurship Program, Mills College
MBA Program, Ferris State University’s School of Business and the Utah Valley State College
Executive Lecture Series. She received the Grand Award in the Apex Awards for Publication

Excellence for her series of articles on coaching for exemplary customer service.

Jill has her certification as an executive coach with Right Management Consultants and holds
Bachelor of Science degree in nutrition from Simmons College in Boston and an MBA from the
University of California at Irvine. She is a member of the National Speakers Association. She

currently chairs the national Tennis Innovation Committee for the USTA.

The Human Performance Institute is the leader in Energy Management technology. Managing
energy, not time, is the key to sustained high performance. The Institute’s ground-breaking Energy
for Performance™ training solutions range from executive and on-site training courses to keynotes
and train-the-trainer courses. Corporate clients include Procter & Gamble, The Estée Lauder

Companies, Dell, FBI, GlaxoSmithKline, PepsiCo, and Smith Barney Citigroup.
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